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APRIL 28, 2021 

 

Webinar: What’d I miss… in Business?  
 

Please join the PCC Advisory Education Programming Sub-Committee and their guest speaker, Terry 
Jones on Tuesday, May 18, 2021 at 2 PM ET, as he discusses how the business landscape has 
changed and how managers can flourish in this permanently disrupted world.   

 
Terry’s experiences prepared him to become CEO of Travelocity, which he led from a team of six to a 
three billion dollar, public company.  He retired from Travelocity when it was taken private and then 
helped found Kayak.com, where he was chairman for seven years until it was sold to Priceline. 
 
One of the best songs in the play Hamilton is “What’d I miss?” sung by Thomas Jefferson after he returns 
from five years in France.  As we get vaccinated and return to the world from a year of lockdown perhaps 
it is time for “What’d I miss…in business?” 

There have been massive changes in business and industry, and every company will have to adapt. GM 
has announced, no internal combustion cars after 2035 (and others have followed). SHELL announced it 
hit peak of production in 2019 and will install 500,000 charging stations.  Google, Facebook, and Amazon 
now control over 50% of the advertising market and Ecommerce in the U.S. rose 32%.  Amazon added 
400,000 jobs in 2020, pushing their total employment worldwide to 1.13 million employees and Instacart 
added 300,000 workers to deliver food with plans to add 250,000 more! 

Please click the link below to join the Zoom webinar: 
 
Topic: National PCC Webinar – What’d I miss...in Business? 
 
Please click the link below to join the webinar: 
https://usps.zoomgov.com/j/1600367281?pwd=MVdwZmp6cTdVQVJGMWRRVVFnQVdlZz09 
Passcode: 999999 
Or One tap mobile :  
    US: +15033361236,,1600367281#,,,,*999999#  or +1952-229-5070,,1600367281#,,,,*999999#  
Or Telephone: 
    Dial(for higher quality, dial a number based on your current location): 
        US: +1 503 336 1236  or +1 952-229-5070  or +1 650-581-7094  or +1 855-860-4313  or +1 678 317 
3330  
Webinar ID: 160 036 7281 
Passcode: 999999 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fusps.zoomgov.com%2Fj%2F1600367281%3Fpwd%3DMVdwZmp6cTdVQVJGMWRRVVFnQVdlZz09&data=04%7C01%7CJudith.R.Caldwell%40usps.gov%7C85a3c65254f14278e3f608d90a6ae0fa%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C637552276464265554%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=rluWRfogvpcA1vrWDhB3zyCv3RIJglhonGrtIXsSJkI%3D&reserved=0


    International numbers available: https://usps.zoomgov.com/u/amjxqcLDz 
 
Or an H.323/SIP room system: 
    H.323: sip.zoomgov.com 
    Meeting ID: 160 036 7281 
    Passcode: 999999 
    SIP: 1600367281@sip.zoomgov.com 
    Passcode: 999999 
 

 
We look forward to your participation and encourage you to share your comments, concerns, and 
feedback during the session. Any questions regarding this Zoom session should be directed to Cathy 
Scocco at: cathy.m.scocco@usps.gov.    
  
Thank you. 
 
 **Disclaimer –  The USPS version of Zoom is certified under the Federal Risk and Authorization Management 
Program (FedRamp), a government-wide program that provides a standardized security assessment, 
authorization and continuous monitoring of products and services like Zoom. 
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Please visit us on the USPS PostalPro website. 
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